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Delivery Makes 
E-Commerce a 
Reality

Delivery Service Providers play an integral part of the 
online purchase.  They feed the e-retailer in with crucial 
information on delivery options, enable track-and-trace 
and provide various delivery solutions and notification 
mechanisms – in addition to the actual delivery.  

As such, Delivery Service Providers are an integral driver 
of Europe’s digital economy – contributing to a growth of 
more than 38% in cross-border online retail to reach 
€36bn in 2013.*
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www.buyonline.com

Confirmation of your order  # 324529

Pick up at 

Bob@mail.com- Inbox

Confirmation of your order:
# 24529

Track & Trace # 20998765372
      Inform me by SMSx

*Source:  CEP-research, 12 March 2013: European cross-border e-retail set to grow by almost 40 per cent this year
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• Urgent        €

• Not urgent  €

• Home address

• Pick up point

• In shop


