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Delivery Service Providers play an integral part of the
online purchase. They feed the e-retailer in with crucial
information on delivery options, enable track-and-trace
and provide various delivery solutions and notification
mechanisms — in addition to the actual delivery.

As such, Delivery Service Providers are an integral driver
of Europe’s digital economy — contributing to a growth of
more than 38% in cross-border online retail to reach

€36bn in 2013.*
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